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Tolec UHF Wireless System

There are currently 2 main packages, with the option to add 3 other top up packages.

Information & Fees

Wireless Digital TV System

40 Forty Channels K55 per month- RAIT PRAIS
PACKAGE
82 Eighty Two Channels K198 per month- BIKPELA PACKAGE
ADD TO:-

Sports Package 7 Channels K35.20*

Filipino Package A 4 Channels K26.40*

Filipino Package B 4 Channels K26.40*

Indian Package 4 Channels K11.00*

Chinese Package 2 Channels K5.50*

* Must subscribe to either Rait Prais or Bikpela Package

Equipment Fee (All Inclusive) — K215.60

(Includes Set top Box, Viewing Card, UHF Antenna, Cable & connectors)
(No Hockey stick)

Individual Items

Set Top Box & Viewing Card- K148.50

UHF Yagi Antenna K44.00

Fascia Mount (hockey Stick) K44.00

20 mtr Cable & Accessories — K16.50

Replacement remote control — K33.00

HDMI Cable —K11.00

Replacement Power Supply —K33.00

*Installation Fee — K88.00

(If you are unable to Install yourself )
N.B- TOLEC TV use a UHF Antenna
DIGICEL TV use a VHF Antenna
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Service Area

Tolec Wireless Television Service is available in the following locations in Lae and surrounding areas
including Malahang, Unitech out to 7 mile on the Okuk Highway: -
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East Taraka
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Customer Queries

Terms and conditions relating to the supply of UHF Wireless are available on subscription to the
service and are published on our website www.tolec.com.pg

Television service issues directly related to power or misuse by the customer will not be covered by
Tolec Electronics. There will be a cost involved in callouts that are due to customer interference with
the Set Top Box or antenna.

Any queries regarding the service, channels, fees or supply of the service can be made to 4724242
or tolectv@tolec.com.pg. These queries will be directed to the correct contact to be addressed and
the customer will be emailed/ called.

Any feedback, suggestions, complaints or non-technical issues can be directed to management by
emailing tolec@tolec.com.pg.

Customer complaints will be handled as soon as practical.
Complaints relating to reception/ tuning of Set Top Box or any matter related to programming
will be initially dealt with over the phone, during working hours. If the problem cannot be
resolved the customer will be asked to bring their Set Top Box into Tolec Office to be
checked.

All customer information is confidential and used solely by Tolec for the purpose of proving the
service.

Account Queries

Customers can check their authorization period via the Set Top Box. Instructions are included with
the Set Top Box. The information provided includes packages subscribed to and dates for expiry.

The customer will be given notification on their Television screen from 14 days to expiry. In order to
continue the service customers must pay their rental prior to the expiry date. There is no security
deposit required.

A customer is automatically disconnected when their rental expires. A customer may renew/
reauthorize their box at any time. If there is a period between expiring and renewing/ reauthorizing,
the box will need to be switched OFF and back ON for the service to be restored.

Tolec will strive to provide a quality, reliable service attending to any issues as they arise.

Tolec is subject to NICTA's (National Information & Communications Technology Authority) Standard

and Special Conditions of Individual Licenses Rule. This is available
https://www.nicta.gov.pg/regulatory/rules/
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